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Figure 4 Child Safety Practice Map - Matters of Concern
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CHAPTER ONE

Family Support Service SERVICE INFORMATION
Practice Manual TARGET GROUP

Figure 1 — Target Group

TARGET GROUP

GroupL Children (unborn to 18 years) and their parents

(including kin in a caring role of the child) NOT

atutory child protection intervention

Group 2
(including kin in a caring role of the child) subject

utory child protection intervention AND

Group 3

Children (unborn to 18 years) and their parents
(including kin in a caring role of the child) who have

previously received Family Support Services
<1imth
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Figure 2 — Referral Pathways

TARGET GROUP REFERRAL PATHWAY

Department of Communities (Child Safety) Pathway:1
Regionzl Intake Service in consultation with the

Recognised Entity for the child
Children (unborn to 18 years) and their parents

Other Government Departments (Cepartment of © Pathway.3

Education and Training and Department of Health)

y as being at

ion system
Aboriginal and Torres Strait Islander Pathway 4

Health Services

GroUp 2 ichildren (unborn to 18 years) and their parents 3
{including kin in 2 caring role of the child) subject Department of Communities (Child Safety) Pathway 2
to statutory child protection intervention AND Child Safety Services in consultation with the

d by the referring & risk of Recognised Entity for tha child

‘the child protection system

Group 3 Children (unborn to 18 years) and their parents

Pathways

[including kin in & caring role of the child) who have Self Referral

previously received Family Support Services
<1mth
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Practice Manual INITIAL CONTACT

Figure 6 — Initial Contact Decision Making Tree
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INFORMED CONSENT

5. Record activities and outcomes

1.0 Explain consent and assess capacity to give consent

A good process for obtaining consent includes:

« Respectfully and patiently help individuals and families to understand why information sharing is important, whom it aims to
support and the intended outcomes of sharing the information

Be transparent with the family about what information will be shared
Be honest with the family about the possible implications of sharing their information

Explain in what circumstances information may be shared without their consent. Be hone nd explain that acting without
consent is always to protect a family member or members from harm (the more trust there Is in the relationship the easier it will
be for the family to have confidence in the professional’s judgement about this)

Be sensitive to the communication needs of individuals or families with compromised intellectual capacity and peaple from
culturally or linguistically diverse hackgrounds

Be aware of the extent to which personal circumstances may influence the willi ss to give consent, For example a pe
affected by e may have been threatened by the person using viole r 2 to
participate and therefore are afraid to give consent. [n such cases, family members should be given appartunities to meet with
practitioners separately and af a time of their choosing.

Advise families that they may withdraw their consent to participate at any time. If an individual or fomily refuses to provide
their consent to the collection, use or disclosure of their personal information then they must be informed that this may affect
their ability to access some services coordinated through the initiative.

Revisit the family’s consent in circumstances where information sharing requirements are djj nt to originally agreed by the
client.

When explaining consent to families, Family Support Workers are encouraged to convey
the importance of:

e understanding the facts and implications of giving consent
e understanding facts and implications of declining to give consent and

e being free from factors that might impair judgement when making a decision to
give consent or to decline to give consent

Factors that might impact a person’s ability to give informed consent include:

e language issues — if language is likely to impair a client’s ability to understand
information provided, consider arranging an interpreter to facilitate communication
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